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NotePage, Inc. White Paper

Company Name: Systems Supply, Inc.
Web Address:
Industry: Technical

Business / Organization Description:
Systems Supply is a computer service and networking company with a staff of
technicians that are responsible for servicing local businesses computer networks.

How is PageGate Used/Customer Quote:

Systems Supply's office support staff uses NotePager Net to alert technicians, of any
urgent service calls when they are on the road. This allows all the of the technicians to be
rerouted to service calls in their areq, in a timely fashion. In addition the web interface
has allowed for technicians to send messages through an Infernet connection from
customer locations, fo other fechnicians that are on service calls. Increasing the
communication and efficiency of Systems Supply's technical staff.

"NotePager Net is very reliable and is the quickest way for the support staff to reach the
technicians in the field. It has been really convenient and has substantially increased
overall communication."

Janet Holder
Systems Supply, Inc.
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